
Privacy Policy 
Unibot Limited  

Last update: 25/05/2018 

 

Privacy and online safety are important to Unibot. We value Your private information, therefore 
we try our best to ensure that Your personal information is protected and well secured. For 
purposes of protecting Your personal information please read and accept the Privacy Policy. 
 
This Privacy Policy together with the Terms of Service form the entire legal Agreement 
(“Agreement”) between Unibot Limited (“Unibot”, “Company”, “we”, or “us”)You as a User (“You”, 
“Your”, “Customer”, or “User”). This Agreement regulates relationships arising from the use of the 
Unibot Website https://unibot.ai  (the “Website”) and/or Comin Services (“Service”, “Services”). 
 
This document defines the scope of privacy and degree of confidentiality protecting the 
information which the User inputs during the use of  https://unibot.ai/ website (“Website”). At any 
time, the User can, at his/her discretion, allow or forbid collection and use of his/her personal 
information. 

This Privacy Policy applies to the Website owned and operated by Unibot and its affiliates 
(collectively, “Unibot”). By using the Website, the User provides his/her consent that Unibot has 
the authority to collect, use and disclose the User's information, including but not limited to 
Personal information, according to the rules and provisions of this Policy. 

“Unibot” proclaims and accepts its responsibility to protect the User's private information. This 
document contains the rules upon which such information is gathered and used, and also reasons 
for disclosure of such information. These rules apply to any personal information gathered at 
and/or by Unibot. 

The supply of Your personal data has voluntary nature. It is Your sole decision whether or not 
You want to provide us with Your personal information. However, if You are willing to use our 
Service You will have to disclose personal information as stated in this Agreement. Your personal 
information will be used for the purpose of us delivering our Services to You. 

 
CONSENT TO INFORMATION COLLECTION 

 

While using Our Website and/or Our Services, certain information is being collected automatically. 
By entering and using the Website and the Service You give Us Your consent to process and 
collect the following information: 

• Browser and device information: we register the information concerning the use of the 
Website, including IP address, device type including the information about device’s 
software and hardware etc., operating system and Internet browser type, screen 
resolution, operating system name and version, device manufacturer and model, 
language, plug-ins, add-ons and the version of the Services You are using, address of 
another website the User came to the Website from, time of the visit, and browser type 
and language version; 

• Cookie and tracking technology information: we collect information gathered by 
cookies and/or other tracking technology information such as time spent on the Services, 
pages visited, language preferences, and other anonymous traffic data; 

• Usage information: we collect the information relating to the usage of the Website, 
including Your actions on the Website if such actions are present; 

• Geolocation information: we collect the information about Your geolocation. 



• Transaction data: we collect the information relating to transactions such as purchases, 
purchase amount, date of purchase, and payment method etc. 

We may also get the information from other sources and combine it with the information which 
we are gathering through the Website. 

Personal information of the User is collected only upon prior permission from the User to collect 
and use certain information within these rules. Giving such permission, the User supplies such 
information voluntarily. 

Unibot declares, that "Personal information" may include, but is not limited to: 

• Information supplied by the User during filing a form and/or sending an email, which is 
used to connect with representatives of Unibot via the Website, including but not limited 
to: name, last name, e-mail etc.; 

• Information supplied by the User during the provision of consultations, negotiation of 
possible cooperation between the User and Unibot. 

Unibot never collects or requires Users to provide information revealing the racial or ethnic origin 
of Users, their political opinions, religious or philosophical beliefs, trade-union membership, and 
data concerning their health or sex life. 

The user has the right to refuse from the submission of personal information at any time. In this 
case, the user must immediately stop using our Website. 

 

USE OF PERSONAL INFORMATION  

 

Collection and use of the User's personal and non-personal information are performed by Unibot 
for the following purposes: 

• Processing User's inquiries and operations on the Website; 
• Providing a Customer service; 
• Data analysis for the purposes of improving offered goods, products or technologies; 
• Provision and display of the content specially chosen in accordance with preferences and 

interests of the User; 
• Notifying User about new goods, services and special offers of Unibot.  

Unibot collects personal information about its Users only and does not require User’s to provide 
Unibot with personal information of any third parties. 

Personal information gathered by Unibot may be processed and stored in other countries at 
facilities belonging to Unibot and/or legally used by Unibot. Supplying Unibot with the private 
information, User permits its transfer outside the country within the bounds of such use. 

 

PERSONAL INFORMATION DISCLOSURE  

 

Except in situations clearly stated within these rules, Unibot does not disclose, sell, lease, lend, 
rent or make available personal information of the User to any third parties. 

The User's personal information can be disclosed and shared with partner agencies that render 
services on behalf of Unibot. The services may include money transfer, data storage, payment 
processing, etc. These third parties will receive only the information required to provide said 
specific services; the information will be kept and protected by the same principles and level of 
protection followed by Unibot, and it cannot be used for any other purposes. 



Information about Users may also be passed and disclosed as a business asset in the case of 
acquisition, sale or absorption of the company. In the event of this unlikely case, Unibot will inform 
Users in accordance with the procedure outlined below. 

Unibot reserves the right to disclose and pass personal information of the User if it is required by 
law and when we believe that disclosure is necessary to protect our rights and/or to comply with 
a judicial proceeding, court order, or legal process served on our Site. 

 

ACCESS TO PERSONAL INFORMATION  

 

If User desires to know the amount or type of the personal information we collected from User, 
he/she may contact to us via email hello@unibot.ai	 with a relevant request. In this case, we will 
respond User within 30 days upon receiving such request. 

In the event You desire to delete all information about Yourself from our systems and databases 
please contact us at hello@unibot.ai	with a relevant request.  

We will retain and use Your information as necessary to comply with our legal obligations, resolve 
disputes, and enforce our agreements. 

 

USE OF COOKIES AND OTHER TRACKING TECHNOLOGIES  

 

Unibot and our partners use cookies or similar technologies to analyze trends, administer the 
website, track user’s movements around the website, and gather demographic information about 
our user base as a whole. Users can control the use of cookies at the individual browser level.  

The User can allow or forbid the use and acceptance of cookies on his/her computer through the 
browser settings.  

 

INFORMATION SECURITY  

 

Unibot actively monitors and enforces the information protection standards for all Unibot activity, 
namely: 

• Limitation of the rendered access to information only to those employees who need it for 
providing services to the User; 

• Appoint a person, who is responsible for personal data protection process;  
• Signature by partners and external companies invited for fulfillment of particular functions 

of confidentiality treaties and agreements concerning non-use of such information for any 
unauthorized purposes; 

• Storing of the personal information obtained from the User in encrypted form, at protected 
computers secured from unauthorized access. 

Since there is no perfect secure method of protecting information during its storage, processing, 
and transfer into electronic form, Unibot does not give the full warranty of its complete safety, 
despite all efforts made by the company. 

 

MINORS 

 



Website content, and services are neither intended to be used by minors and persons under age 
of 18, nor designed and intended to willfully and knowingly collect, use, or disclose any personal 
information from minors and persons under the age of 18. Unibot will immediately remove 
personal information collected from children and/or search to obtain a verifiable parental consent 
for the collection use or disclosure of personal information collected from children, once it will 
come to Unibot’s attention that any personal information from children was submitted or collected 
through the Site. 

The User confirms and warrants that he/she has reached the age of 18, has all the sufficient for 
the usage of the Website and is bound by legal obligations sufficient for any liability that can 
appear as a result of usage of the Website files. The User agrees to bear full responsibility for all 
cases of the Website usage without distinction. 

 

LINKS 

 

The Website pages can contain links to sites, services, and functions of third parties, subsidiaries 
and affiliates that may use and conform to different rules and procedures of confidentiality 
provision from those stated here. Unibot is not responsible for the Policy of confidentiality of such 
resources. 

 

CHANGES TO THIS POLICY  

 

We reserve a right to revise and to change the Agreement. In case of adopting any changes to 
this Privacy Policy We shall inform You by updating the date at the top of this Policy, therefore 
We suggest visiting this Policy from time to time. We strongly encourage You to familiarize 
Yourself with the Policy when You access the Website in order to stay informed about Our 
information methods and ways in which You can help protect Your confidentiality. 

 

CONTACT US  

 

If You have any questions, concerns or suggestions regarding our Privacy Policy, please contact 
us at hello@unibot.ai. Both Users and persons who don’t use Unibot services shall be free to 
contact Unibot with any questions, concerns or suggestions regarding our Privacy Policy. 

 

NOTE: There is a space designated for You to write the message to us. Please be attentive 
when writing the message. You bear sole responsibility for the information You disclose in the 
designated space. Do not write any information that You are not willing to disclose. 

 

Disclaimer: The original, legally binding version of this document is written in English, and it is 
translated into other languages for the courtesy of our non-English-speaking users. If there are 
any discrepancies between the English version and a translated version, the English version 
supersedes the translated version. 

 


